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DisTRICT OF COLUMBIA BUILDING
INDUSTRY ASSOCIATION

Luncheon Forum
Sponsored by

DCBIA’'s Commercial Construction Group

“DCRA TAKES GIANT STEPS TO IMPROVED
PERMIT PROCESSING”

Friday, March 26, 2010
12:00 Noon — 2:00 PM

Patton Boggs LLP
2550 M Street, NW, Washington, DC 20037
Conference Level

Along with its move to new headquarters at Waterfront in southwest Washington, DC on March 22, DCRA will
implement two new online programs that will greatly improve the permitting process. Gus Viteri, Director,
Office of Information Systems, DCRA, will provide a “sneak preview” of what is coming to DCRA this spring.
David Briggs of Holland & Knight LLP will moderate the presentation. You don’t want to miss this!

Interactive Voice Response (IVR) System On-Line Plan Submit System
for Permit Inspections

e Applicants have 24/7 access to submit/resubmit

e Easy access from touch tone phones plans
e 24/7 access to inspection results e Electronic file upload — no waiting in line
e Inspectors can relay and post inspection results from e Plans routed to reviewers instantly
the field e Concurrent, multi-department review access
e Contractor can cancel or change existing inspection e Automatic review and version control
appointment e Automatic email notification of changes or approval
e Contractor can request automatic notification of e Eliminate need for multiple sets of paper plans
results reducing cost to applicants

CCG Forum Schedule

12:00-12:30 PM  Buffet Lunch
12:30-1:30 PM Presentation
1:30-2:00 PM Questions/ Answers

To register for this event, please visit http://dcbia.org/event_forums.html. Credit card payments accepted online.

CosT : DCBIA MEMBERS: $45.00 NON-MEMBERS: $65.00

Pre-registration closes Wednesday, March 24, 2010 at Noon.
No reservations over the phone, please. No cancellations after Tuesday, March 23, 2010.

For more information, contact us at events@dchia.org or 202.966.8665.




